Patient Participation Group (PPG) Meeting Summary – January 2026
The January PPG meeting highlighted strong patient appreciation for the practice’s GPs, nurses, and reception team, recognising their professionalism and care despite national NHS pressures. Patients shared constructive feedback on appointment access, communication, accessibility, telephone systems, and repeat prescriptions. The practice explained NHS-mandated systems, clarified available support, and committed to improving communication and visibility of services such as Extended Access, Pharmacy First, and Social Prescribing. There was significant interest in expanding the PPG, with plans for larger venues, quarterly meetings, and continued collaboration to enhance patient experience.
We would like to say a big thank you for those attending the meeting, those who took time answering anonymous questionnaire and those who showed an interest in being involved in PPG.
